
 
TECHNICAL EVALUATION SHEET DENTAL UNIT (IMPORTED) 

 

S# Parameters Sub-parameters Marks Glow Pak Ultradent Med Express Capri 

1 Product Specification 20     

  

 

Product that 100% comply 

with the advertised 

specifications 

Fully compliance with the required specifications 

(Up to a maximum of four Minor deviations may 

be accommodated subject to the condition that 

main function and performance in any aspect 

would not affect. 1 mark will be deducted on each 

deviation. However, up to four marks will be 

deducted. 

 

 

 
20 

 

Gladent 

GD-S 600 

20 

 

Gladent 

GD-S 600 

20 

 

AJA 

K-12 

20 

 

 

20 

2 Legal Requirement      

 Manufacturer Authorization Certificate from Principal Letter Head Pad Mandatory         

NTN Registration Certificate Mandatory         

Sales Tax Registration Certificate Mandatory         

Firm Experience above 05Years (FBR/Income tax Registrations should be attached) Mandatory         

3 Product Certifications 09     

 USFDA US Food and Drug Administration(FDA)  03 03 03 03 X 

 CE European Community  03 03 03 03 X 

 
JIS/MHLW 

Japanese Industrial Standards/Ministry of 

Health Labor and Welfare 
03     

 Any two certificates of the above are mandatory from S#2 to S#54       

4 Product Local Performance 14     

 Satisfactory performance certificate of each quoted equipment from well reputed 

medical institutions within Pakistan on Institutional Letter Head (Supply 

Order/Purchase Order will not be considered as per performance certificates) Each 

Certificate carry 2 mark.(Max up to 7 Performance Certificates) 

 
14 

 

X 

 

X 

 

10 

 

Disqualify  

 
 
 
 
 
 
 
 
 
 



 
 

5 Qualified Technical Staff 06 Glow Pak Ultradent Med Express Capri 

 Graduate Engineers Bio-Medical/Electronics (appointment letter & Pay slip required) 03 03 03 03  

DAE Engineer based in Peshawar(appointment letter & salary slip required) 03 03 03 03  

6 Financial Capabilities 05     

 Turnover in Millions Turn over verified from IT-1orIT-2 form of FBR10 

-30 Million. 

02 02 02 02  

Audit Report / Bank Statement 

Should be attached 

Turnover will be verified from IT-1 or IT-2 form of 

FBR 31 -50 Million 

 

03 
 

03 

  

03 

 

7 National Office/ Peshawar Office 03     

 Availability of office in Peshawar Mandatory         

Availability of office at National Level 03 03 03 06  

To be verified with Ownership/ Rent Agreement with Owner/ Rent Agreement with 
Company Name./Physical verification 

     

8 Warranty 06     

 Warranty: 03 Years with Parts and Services, 2 Years Services Mandatory        

 The Firm offering extra warranty with parts will get 03 marks per year Maximum 6 Marks 06 X 06 06  

9 Post warranty Maintenance Services 07     

 Post warranty maintenance contract, including service and parts, rates(companies to offer 
Percentage (%) of the contract value in the technical bid. The lowest will get the full marks. 

07 02 07 2.8  

 Total Marks (Passing Marks 49/70) 70 42 50 58.8 20 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Additional Mandatory Note Applicable to all the equipments & Instruments in the Tender 

 Please note: 

A- Some variations in Dimensions e.g., Length, Breadth, Width, Strength, Power, Torque, Speed, Revolutions etc may be acceptable provided the 

Equipments, Instruments / sets have been specifically designed & specialized for use as per International Standards. 

B- Demonstration of the use of the equipment / instruments set or both will be mandatory required or otherwise if the End User/ Procuring 

entity  feels necessary. (Visit in Pakistan installation Based.) 

Acceptance or Rejection of the equipment or instruments set will be based on the performance & outcome of the demonstration of the 

equipment / instrument or both as evaluated, determined & finally decided by the end user/ Procuring entity.   

  

Remarks: Two of the qualifying Firms/Companies were advised in written to arrange physical demonstration of their quoted units within fourteen (14) days of 

the issuance of the letter, one of the firm M/S Ultradent requested for the extension of the physical demonstration as their dental unit is not available in 

Pakistan. Our institution cannot afford any further delay in bidding process therefore after a meeting of the Technical Evaluation committee; the request has 

been regretted by the Technical Evaluation Committee. The other qualified firm M/S Med Express has not responded till date.  
 
 
  



TECHNICAL EVALUATION SHEET DENTAL UNIT (UK, USA, EU, JAPAN) 
 

S# Parameters Sub-parameters Marks 
M/S Glow 

Pak 

M/S Capri 

Medical 

1 Product Specification 20   

 

 

 

Product that 100% comply 

with the advertised 

specifications 

Fully compliance with the required specifications 

(Up to a maximum of four Minor deviations may 

be accommodated subject to the condition that 

main function and performance in any aspect 

would not affect. 1 mark will be deducted on each 

deviation. However, up to four marks will be 

deducted. 

 

 

 
20 

 

 

 

20 

 

 

 

 

20 

2 Legal Requirement    

 

Manufacturer Authorization Certificate from Principal Letter Head Pad Mandatory     

NTN Registration Certificate Mandatory     

Sales Tax Registration Certificate Mandatory     

Firm Experience above 05Years (FBR/Income tax Registrations should be attached) Mandatory     

3 Product Certifications 09   

 USFDA US Food and Drug Administration(FDA) 03 03  

 CE European Community 03 03  

 JIS/MHLW 
Japanese Industrial Standards/Ministry of 

Health Labor and Welfare 03   

 Any two certificates of the above are mandatory from S#2 to S#54    

4 Product Local Performance 14   

 

Satisfactory performance certificate of each quoted equipment from well reputed 

medical institutions within Pakistan on Institutional Letter Head (Supply 

Order/Purchase Order will not be considered as per performance certificates) Each 

Certificate carry 2 mark.(Max up to 7 Performance Certificates) 

 
14 

 

02 

 

 
 
 
 
 
 
 
 
 
 



 
 

5 Qualified Technical Staff 06 M/S Glow Pak M/S Capri 

Medical 

 Graduate Engineers Bio-Medical/Electronics (appointment letter & Pay slip required) 03 03  

DAE Engineer based in Peshawar(appointment letter & salary slip required) 03 03  

6 Financial Capabilities 05   

 Turnover in Millions Turn over verified from IT-1orIT-2 form of FBR10 

-30 Million. 

02 02  

Audit Report / Bank Statement 

Should be attached 

Turnover will be verified from IT-1 or IT-2 form of 

FBR 31 -50 Million 

 

03 
 

03 

 

7 National Office/ Peshawar Office 03   

 Availability of office in Peshawar Mandatory      

Availability of office at National Level 03 03  

To be verified with Ownership/ Rent Agreement with Owner/ Rent Agreement with 
Company Name./Physical verification 

   

8 Warranty 06   

 Warranty: 03 Years with Parts and Services, 2 Years Services Mandatory     

 The Firm offering extra warranty with parts will get 03 marks per year Maximum 6 Marks 06   

9 Post warranty Maintenance Services 07   

 Post warranty maintenance contract, including service and parts, rates(companies to offer 
Percentage (%) of the contract value in the technical bid. The lowest will get the full marks. 

07 07  

 Total Marks (Passing Marks 49/70) 70 49 20 

 
 
  



 

 Additional Mandatory Note Applicable to all the equipments & Instruments in the Tender 

 Please note: 

A- Some variations in Dimensions e.g., Length, Breadth, Width, Strength, Power, Torque, Speed, Revolutions etc may be acceptable provided the 

Equipments, Instruments / sets have been specifically designed & specialized for use as per International Standards. 

B- Demonstration of the use of the equipment / instruments set or both will be mandatory required or otherwise if the End User/ Procuring 

entity  feels necessary. (Visit in Pakistan installation Based.) 

Acceptance or Rejection of the equipment or instruments set will be based on the performance & outcome of the demonstration of the 

equipment / instrument or both as evaluated, determined & finally decided by the end user/ Procuring entity.   

 

Remarks: Two firms participated for this Dental Unit category. One of the firm qualified technically. As a mandatory requirement of the Technical Evaluation 

criteria, a physical inspection of the quoted Dental Unit was carried out and The Dental Unit was rejected by the Technical Evaluation Committee on the basis 

of the demonstration and physical inspection. 

Secondly as a single bidder and the only qualifying firm there was no healthy competition observed.  

 
  



Technical Evaluation Sheet for Dental Units Local 
 

S # Parameters Sub-parameters Marks Glow Pak 

1 Product Specification 20  

  

 

Product that 100% comply 

with the advertised 

specifications 

Fully compliance with the required specifications 

(Up to a maximum of four Minor deviations may 

be accommodated subject to the condition that 

main function and performance in any aspect 

would not affect. 1 mark will be deducted on each 

deviation. However, up to four marks will be 

deducted. 

 

 

 

20 

 

 

 

20 

2 Legal Requirement   

 Manufacturer Authorization Certificate from Principal Letter Head Pad Mandatory   

NTN Registration Certificate Mandatory   

Sales Tax Registration Certificate Mandatory   

Firm Experience above 05 Years (FBR/Income tax Registration should be attached) Mandatory   

3 Product Certifications 06  

 CE European Community 03    03 

 Valid ISO 13485 Quality Management Certificates 03 0 

  One of the above certificate is mandatory   

4 Product Local Performance 14  

 Satisfactory performance certificate of each quoted equipment from well reputed 

medical institutions within Pakistan on Institutional Letter Head (Supply 

Order/Purchase Order will not be considered as per performance certificates) Each 

Certificate carry 2 marks. (Max up to 7 Performance Certificates) 

 

14 

 

0 

5 Qualified Technical Staff 06  

 Graduate Engineers Bio-Medical/Electronics (appointment letter & Pay slip required) 03 03 

 DAE Engineer based in Peshawar(appointment letter & Pay slip required) 03 03 

6 Financial Capabilities 05  

 Turnover in Millions Turn over verified from IT-1 or IT-2 form of FBR 10 

- 30 Million. 

02 02 



Audit Report / Bank Statement 

Should be attached 

Turnover will be verified from IT-1 or IT-2 form of 

FBR 31 - 50 Million 

 

03 

 

03 

7 National Office / Peshawar Office 03  

 Availability of office in Peshawar Mandatory    

Availability of office at National Level 03 03 

To be verified with Ownership / Rent Agreement with Owner / Rent Agreement with 

Company Name. /Physical verification 

  

8 Warranty 06  

 Warranty: 03 Years with Parts and Services, 2 Years Services Mandatory   

 The Firm offering extra warranty with parts will get 03 marks per year Maximum 6 

Marks 

06  

9 Post warranty Maintenance Services 10  

 Post warranty maintenance contract, including service and parts, rates (companies 
to offer 

Percentage (%) of the contract value in the technical bid. The lowest will get the full 
marks. 

10 10 

 Total Marks (Passing Marks 49/70) 70 47 

 

*Technically Disqualified  
 
 
 

NOTE: GRIEVANCE IF ANY WILL BE ENTERTAIN ON OR BEFORE 28-11-2022 
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